Dealer Application

JohnsonEngineering

v—twin drivetrain performance

100 Blake Rd. Denver, I1A 50622
(319) 984-9298 Fax (319) 984-9299
www.twistgear.net info@twistgear.net
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Please attach 1) company business card and 2) resale certificate or business license with completed form.

Ordering

1) No minimum order quantity required.

Shipping
1) Orders shipped UPS or FedEx ground unless other service specified.
2) Shipments packaged in boxes weighing less than 70 Ibs.

Terms of Payment
1) Atthe present time Johnson Engineering does not offer dealer open account status.
2) Payment is required at time of order. We accept all major credit cards.

Warranty

1) If within 120 days of date of shipment the customer is not 100% satisfied with the product, then the full
purchase price (Johnson Engineering parts only) may be refunded.

2) Johnson Engineering products are guaranteed against defect for a period of one year from date of purchase.
(Not including consumables, i.e., oil seals, etc.)

3) Warranty is void if Johnson Engineering’s product is damaged from other component failure, neglect,
maodification, or abuse. Examples include excessive handling resulting in surface rust, chipped teeth due to
droppage, etc.

4) Warranty is limited to Johnson Engineering products only.

Returns

1) Call Johnson Engineering for authorization prior to return or exchange.

2) A written reason for the return and a copy of the original invoice must be included with the returned product.

3) The returned product must be carefully packaged and in good condition. If not received carefully packaged and
in good condition it will be considered nonreturnable and returned to the customer.

4) Ship prepaid by UPS or FedEx. No COD's will be accepted. Shipping charges are not refundable.

5) Any claims for shipping damages must be made with the carrier.

6) Receipt of product by Johnson Engineering is not binding and has no effect unless acceptance is confirmed in
writing prior to return. Accepted product becomes the property of Johnson Engineering.

Terms and conditions subject to change without notice. rev. 02/03
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